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Office of the 
Chief

 PIO
• First Sergeant
• Full-time police officer
• 3 part-time police officers
• Social Media Liaison 
• Communications Analyst 

(website)

 PWCPD total 901 employees
• 701 sworn
• 200 civilian



Special Ops - Crash and Traffic Units
Crash Unit :  
8 Investigators and 2 Supervisors

Fatal Crash Investigations
Hit and Run Investigations
Serious Person Injury Crashes
Commercial Truck Inspections
Crash Scene Reconstruction
Crime Scene Reconstruction

Speed Enforcement
R.I.M.P.
Speed Signs
Speed Trailer
Special Enforcement
Traffic Complaints
Traffic Safety Campaigns

Traffic Direction
Crash Scenes
Oversized Equipment
Power Outages
Natural Disasters
Traffic Lights
Malfunctions

Motors:  12 Officers and 2 Supervisors



Can Social Media Reroute Traffic Concerns?
2.912 
1.929

• YouTube has 2.6 billion monthly active users (video) 
• YouTube is the world’s second-most visited website (Google #1)

Instagram has 2 billion monthly active users
• Instagram was the most downloaded app in Q4 2021

• Nextdoor has 10 million monthly active users
• 1 in 3 households in the U.S. are Nextdoor users

You

https://www.hootsuite.com/resources/digital-trends


Demographics of PWCPD Social Media
• Facebook: (113,023 fo llowers) about 61% wom en and  39% m en
• Most sign ifican t age  group  for wom en be tween  35-44 
• Most sign ifican t age  group  for m en be tween  25-44

• Instagram : (9,942 fo llowers) about 59% and  41% m en
• Most sign ifican t age  group  for wom en be tween  35-44 
• Most sign ifican t age  group  for m en be tween  25-34

• Twitte r: (71,264 fo llowers) ana lytics not specific – worldwide  it ’s wom en 30% & m en 70%
• 42% of use rs a re  be tween  18-29 worldwide  

• YouTube : (712 fo llowers) about 27% fem ale  and  73% m ale
• Most sign ifican t age  group  for both  wom en and  m en be tween  25-34 

• Nextdoor: (100,749 m em bers) 71658  household separa ted  in to  26 a reas in  our county
• Com m unity Engagem ent Unit u tilizes p la tform  and  posts tra ffic awareness when  the re  a re    
sign ifican t events

Age group of largest number of followers are likely drivers & second largest age group is likely parents of drivers for FB & Twitter



2021 Crash summary



Traffic Enforcement



2021 
Traffic 

Fatality 
Locations



2021 Public Education / 
Community Outreach



Impairment



Impairment - increased posts about drug use

Use video, when possible, for greater engagement 

Be prepared for numerous comments



Impairment Reshares - Multiple Languages

W
R
A
P



Excessive Speed



Seat Belts



Pedestrian Safety – NHTSA website

Multiple Languages



News Releases - Multiple languages Twitter - use link

Facebook & Instagram –full release 

Slow Down Move Over



Motorcycles

Average 40,000+ reach for fatal crash 
investigations (Facebook & Twitter)



Educate

Fatal crash involving children – LT 
requested education post the same 
day regarding flashing arrow signals



Directing followers to website



Quick assist with cases 

Witness information 
obtained within hour 

related to traffic crash



Traffic Units – More than just radar



2021 Grant Funded Programs for 
Special Ops related to traffic

DMV Grant Funded Enforcement / 4 Focus Areas
Pedestrian/ Bicycle Safety

*155 hours monitored / 8 Pedestrian and 1 bicycle violation, 310 violations 
Speed - (Purchased 8 LIDAR / 8 RADAR units for enforcement)

*603 hours monitored / 1,064 total violations cited, 783 for speeding
Alcohol 

*2,364 hours monitored / 109 arrest for DUI, 458 various citations, and 11 DUI 
checkpoints
Occupant Protection (Seatbelt / Child Safety)

*597 hours monitored / 1,123 total violations cited, 174 for seatbelt/child restraint

PIO sends specific campaign and quarterly stats to Special Ops related to traffic
In  2021 - 4,568 posts were  shared  on  Facebook, Twitte r & Instagram . 840 were  re la ted  to  tra ffic.



Citizen questions & 
public comments
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